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A dynamic ministry of service since 1896

As a national ministry of service dedicated to helping those most in need rebuild their lives and
reach their full potential, Volunteers of America (VOA) is one of the oldest U.S. charities and serves

more than two million people each year in over 400 communities throughout the Country.

Volunteers of America of IL (VOA of IL) is one of the oldest affiliates within the VOA ministry. For
more than 113 years, VOA of IL has met the critical needs of children and families in Illinois through
a variety of services designed to strengthen families, promote safety and well-being in children and

empower individuals to transform their lives.

On a cold, blustery Christmas Day in 1896,
Volunteers of America fed over 7000 people in the
City of Chicago... we have been serving those most
in need ever since.

p) Volunteers of America of Illinois



Our Mission

10 go wherever we are needed and do whatever comes to hand. . .

As a private, not-for-profit, faith-based, human service organization, we are dedicated to helping

people of all ages create positive and lasting change in their lives through programs that support,

empower and transform.

We offer:

® The experience and leadership of our 113-year
history combined with the entrepreneurial spirit of
a 21st century human service organization.

m The discipline to invest only in services that make
a lasting difference in people’s lives.

m The courage and conviction to meet the toughest
challenges.

Our long tradition of serving those most in need calls
us to seek out and restore hope to those who have
been forgotten or left behind. We re-build shattered
families and broken communities by bringing real
solutions to the most vulnerable populations in Illinois.
Bringing real solutions means creating positive and
lasting change to people in crisis including:

m Homeless Veterans
m Children in foster care
m The frail elderly

m Parents returning home from prison

Volunteers of America of Illinois
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Veterans Services

Nationally, over 200,000 Veterans are homeless on
any given night in this country and more than 500,000
are homeless at some point during the year. In
Chicago, approximately 1000 Veterans are homeless
each night with more than 18,000 experiencing
homelessness annually.

The number of homeless Vietnam-era Veterans is now
greater than the number of service men and women that
died during that war. 1 in 3 men living on the streets

is a Veteran. Over 25% of soldiers returning from Iraq
and Afghanistan are showing acute symptoms of Post
Traumatic Stress Disorder— a significant factor in the
high rate of homelessness for Veterans.

Veterans account for more than 50% of those
considered “chronically” homeless in Chicago. Veterans
account for more than 33% of the total homeless male
population which means that 1 out of every 3 homeless
men in this country is a veteran. When homeless
woman and children are included, Veterans account for
approximately 25% of the total homeless population in
the country.

Approximately 90% of homeless Veterans were
honorably discharged from military service and more
than 1/3 of them specifically served in a combat zone
during their military service. Veterans with families
are a growing segment of the homeless population
increasing 5% a year for the past 3 years.

Over the last two years, we helped over 400 homeless
Veterans find real solutions to life’s challenges and created
stability in a previously chaotic life.

Advocacy

VOA provided critical support to the Homes for Heroes
Act of 2007 which passed Congress with a remarkable

412-9 vote. This act authorizes 20,000 rental assistance
vouchers for Veterans annually.

Service And Support

We provide services to more than 250 Veterans each
year through a comprehensive program specifically
designed to move Veterans from homelessness to long-
term stability and self-sufficiency. The program meets
Veterans wherever they are in the healing process and
provides the long-term, hands-on support they need to
lift themselves up and reach their full potential.

Volunteers of America of Illinois

Housing

We are building an 8o-unit permanent, support housing
program for homeless Veterans that will include a full
continuum of on-site services and support for homeless
Veterans and their families. We anticipate breaking
ground in early 2010 on Hope Manor Apartments,
located on the west side of Chicago where, according
to data from the Department of Veterans Affairs, there
is a high concentration of homeless veterans in need of
housing and supportive services.



We were very proud to receive a wonderful thank you letter from Darrell, a former participant of

our Homeless Veterans Reintegration Program. Darrell came to us after relocating to Chicago from
Louisiana. Darrell had been homeless for the last 2 1/2 years of his life. After a string of temp jobs,
Darrell told his Case Manager that he wanted to make a change. It was not easy for Darrell to

find a job while living in a shelter. However, through the help of VOA of IL and his Case Manager,
Darrell was hired at Tyson Foods in lowa. Darrell is living in his own apartment, has already

received a salary increase and has been able to send his family wedding and birthday presents for

the first time in 15 years. He wrote to our CEO, Nancy Hughes Moyer, to share his success.

Dear Nancy Hughes Moyer,

I’m writing on behalf of the supportive staff of VOA for  year anniversary of coming through the doors of VOA
helping me become gainfully employed again and be looking for hope. | will forever be grateful to all of you
able to find an apartment instead of being homeless as for helping me out. Some time in the very near future, |
| was for the last 2 1/2 years. I’'m currently a full-time would like to be involved again to help some Veterans
employee at Tyson Fresh Meats in Storm Lake, lowa. | just as | was helped. Thanks to all for everything.

have already received a $1 raise. Without the constant

encouragement of my Case Manager, | don’t know Sincerely,

how | would have made it. This month makes the one Darrell
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Hope Manor Apartments

We are developing a a supportive housing project for
homeless Veterans on the west side of Chicago where,
according to data from the Department of Veterans
Affairs, there is a high concentration of homeless
veterans in need of housing and supportive services.

The project will be located at the corner of Madison
and St. Louis in East Garfield Park which is located in
the 28th Aldermanic Ward. The address is 3455 — 3467
West Madison, just across the street from Garfield
Park. The city-owned parcel, which is currently vacant,
is 19,100 square feet. The finished project will be a
53,000 square foot, 4 —story building with on-site
parking for up to 17 vehicles.

The project will include: 1) supportive housing for up
to 5o homeless Veterans in need of immediate and
intensive services at the point of referral / application;
and 2) affordable housing for up to 30 Veterans
requiring less intensive but perhaps longer term
housing and support.

The unit mix will be: 30 Studio / SRO units, 10
two-Bedroom suites and 10 three-Bedroom suites.

The project will also include first floor space for
job training classes and activities; comprehensive
supportive services on-site; a full-service Business

and Training Resource Center for residents; a large
community meeting and living space for residents;
private, enclosed green space; and laundry facilities on
every floor with residential units.

Funding For Construction:

VOA of Illinois received a $1 million dollar capital grant
from the US Department of Veterans Affairs in 2007 to
develop housing for homeless Veterans in Chicago.

The total estimated cost of construction for the project
is $13 million dollars. Funding for construction will
come from a variety of sources:

Tax Credit Syndication........ccceeeuveennnnen. 81%
[llinois HOME Funds..........cceceereueennnenn. 4%
Chicago HOME Funds.......cccccvveeeveeenee 4%
VA Capital Grant.....ccecceeeeveeernvueeeennen. 8%
Illinois Energy Program........cccueeunueen. 1%
[llinois Donation Credit......ccccceeervernnee. 2%
Operating Revenue:

VOA of lllinois will receive a per diem from the US
Department of Veterans Affairs to provide support
services and rental subsidies for up to 5o Veterans at a
time. Rental subsidies for the remaining 30 units will
come from project-based Section 8 vouchers and/or
project-based HUD -VASH vouchers.

Volunteers of America of Illinois
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Unique Program / Design Elements:

The project represents an innovative approach to
affordable housing by combining the focused, outcome
driven service intensity of transitional housing with the
flexibility and consistency of the Housing First Model
which favors permanent, supportive housing.

This project will offer a “transition in place” model
which will allow residents to really customize their
service and housing needs over time. All residents will
operate with flexible 12-month leases which will allow
for early termination of the lease with no penalties.

While certain subsidies may be time limited and
connected to specific service needs, residents will be
able to remain in the building once their subsidy ends
and they are able to pay the market rent for their unit.

All residents will be able to access the services and
amenities of the building but more concentrated
services will be offered to those residents with time
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limited subsidies to ensure a seamless transition to
paying for housing without a subsidy either in this
building or somewhere else in the community that
better meets their changing needs.

The building will offer a full complement of supportive
services that will be coordinated and delivered by full-
time on-site social service staff.

Services will include case management, support groups,
a food pantry, emergency assistance, financial literacy
classes, employment assistance, computer training

and access to a state-of-the-art business and training
resource center.

The building will also offer a large, comfortable
community living and meeting room for residents

to host resident meetings, AA/NA meetings, parent
support groups, meet with community leaders, organize
recreational activities, etc.

Volunteers of America of Illinois




Nurturing Children in Foster Care

Every child deserves a safe place to call home

m There are more than 3 million reports of child abuse every year in this country.

B Four children die every day as a result of child abuse — almost 80% of those victims are under the age of 4.
m In Illinois, more than 110,000 children were reported to the child abuse hotline last year.

® Approximately 17,000 children are in foster care at any given time in Illinois because of abuse or neglect.

® Children who do not find a safe, nurturing home while in foster care are significantly more likely to
experience mental health disorders, addiction and homelessness.

Safe and Nurturing Homes “What I like about Volunteers of America is
We recruit and manage a large network of foster homes
specifically trained to meet the special needs of children the fact that there are people there that are

in foster care. Over 92% of our foster children report
that they believe their caseworker is concerned with their
safety and well-being. 1 appreciate VOA very much.”

—VOA Foster Child

here to help us as wards of the state.

Suppotrtive Services

Our therapeutic and support services address the
separation, loss and trauma experienced by children and “7776)/ keep me mﬁe and t/Je‘y take me to a’oﬁm
families in foster care. Almost 100% of foster children
believe that their caseworker listens to them and helps

them through their concerns. —VOA Foster Child

things and meet new people”

Long-term Well-being

We are committed to pursuing the best permanency
option for each child which may include reunification,
adoption or independence. VOA strives to ensure that

each child has the opportunities to have the best, most
successful life possible. —VOA Foster Child

“I have a chance to live a better life and get a

good education in college.”

Volunteers of America of Illinois



Success Story

In 2007, our Board of Directors, inspired by a story of a young girl in foster care, pulled together

to send 14-year old Shonna to a leadership conference. Shonna gained the skills necessary to

empower herself and others to create positive and lasting change in both her life, and the life of

her fellow community members.

Hi. My name is Shonna.

Hi. My name is Shonna. | was chosen to be one of
America’s young leaders, but | didn’t have enough
money to go. That’s when you come in. | will tell you
some of my reasons why | should be able to go. One
reason is that many young girls are getting pregnant
or dropping out of school. | think that if | show them
how much better it is getting an education they will
consider not dropping out right away just because
things are getting hard. Another reason is a lot of
boys are interested in the streets at this age and the

gang bangers are leading them on the streets and out
of the schools. | could show and tell them that it’s
better to get an education and get a job where they
could make better money more than what they make
on the streets. If | was able to go to this conference,
it would be a great experience for me. | could go back
to school and tell all my friends about this experience
and maybe that would encourage them to do better.

Love,
Shonna

“Touching the mind, body, heart and

spirit of those we serve.’

b

Volunteers of America of Illinois
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Look Up and Hope

Strengthening Families Affected by Incarceration

Look Up and Hope Initiative:

Strengthening Families Affected by Incarceration aims
to break the cycle of poverty for children affected by
incarceration and walk beside them as they reach their
full potential.

The number of incarcerated mothers has doubled
over the past 15 years.

70% of all women in prison are mothers.

Children of incarcerated parents are significantly
“poorer” than other children.

They experience homelessness, household disruption,
school failure and delinquency at much higher rates
than children of non-incarcerated parents.

They are also far more likely to suffer from anxiety,
depression, post-traumatic stress and attention
disorders.

VOA of IL offers a comprehensive, holistic and research-
based approach to supporting and strengthening families
affected by incarceration. The program engages parents
before they are released from prison and provides ongoing
support after release to ensure their successful re-entry
back into the community. The program works with the
parent, child and caregiver to ensure the long-term well
being of the entire family unit.

VOA of IL’s Look Up and Hope Program primarily serves
incarcerated females at Dwight Correctional Facility and
their families who live in the North Lawndale, Austin,
East Garfield Park and Humboldt Park neighborhoods
where the rates of ex-offenders, single-parent households
and poverty are especially high.

Our Look Up and Hope Program was made possible by
funding from the Annie E. Casey Foundation and the
Major League Baseball Players Trust.

Through Scholastic Books’ Words Travel program, incarcerated parents—both men and women—

participate in a series of classes to learn how they can play a role in supporting their child’s

reading development, even while serving time. Parents read and record books on tape for their

children. The books and tapes, along with a book bag & tape player, are then sent to the children

or given to them at a visit to the correctional facility. Children participating in the program also

receive a special book bag, personal tape player and school supplies. The children are able to

keep the books and tapes so they can listen to their parent’s voice and read along as often as

they like. Words Travel not only allows parents an opportunity to read and tape books, it creates

an entire reading, learning and family-strengthening program. VOA of IL will work with Dwight

Correctional Facility to administer this program as a part of Look Up and Hope.

Volunteers of America of Illinois
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Supporting Our Youth

Scholastic Books

The Scholastic Book Program is a national program that
provides high-quality reading materials to the nation’s
neediest young people. Scholastic’s goal is to ensure
that each of its book donations has a significant impact
on fostering literacy. We distribute free books and
educational toys and crafts from Scholastic to needy
children and families in our communities all over the City
of Chicago and beyond.

Over the last two years we have distributed almost
5,000 books to various communities and organizations
throughout Chicago. Our community partners have
included Legacy Charter School, By the Hand Club for
Kids, Chicago Police Districts 1 & 18, Markham Police
Department and Horizons for Youth.

Operation Backpack
Did you know that there are over 12,000 homeless kids in
Chicago Public Schools?

The first day of school can be tough for every child. It can
be especially tough if you are a child who is homeless

or living in foster care who can’t afford to start school
with all the supplies that most kids can count on when
heading back to school. For the last 2 years, over 400
donors and volunteers helped give more than 8oo kids
who are homeless or living in foster care a great start

on their first day of school by donating a backpack and
school supplies.

Back to School Fair

For the last 2 years, we partnered with the Boys & Girls
Clubs of Chicago to ensure that Chicago area students
are prepared and excited for their first day of school. Our
Back to School Fair expands on our annual Operation
Backpack.

The Back to School Fair serves as a one-stop resource for

all children and families served by VOA of IL, the Boys &
Girls Clubs of Chicago and any families in Chicago who

Volunteers of America of Illinois

are in need or back to school resources. We were able to
provide important back to school resources to over 1000
children for each of the last 2 years.

Specifically, we worked with Loyola University Medical
Center to provide updated physicals and the Dental
Offices of Frank Karkazis, D.D.S. to provide dental
cleanings. Both of which are required for the 1st day of
school and are often not readily available to families
living in poverty. Each child who attended the fair also
received a brand new backpack full of supplies, a brand
new Scholastic book, food and TONS of fun!

Action Team- A Youth Volunteer Initiative

The Major League Baseball Players Trust and Volunteers
of America joined together as national partners in 2002. A
major part of the partnership is the personal involvement
of Major League baseball players in raising public
awareness about Volunteers of America and the needs its
services are meeting in local communities.

The Action Team, composed of several Chicago Cubs
players and area high school students from North
Lawndale College Prep, Noble Street Charter School, Jones
College Prep and Regina Dominican High School worked
together to inspire youth to get involved in helping at
Volunteers of America programs and deliver an important
message to their peers from the players — volunteering is
cool, fun and personally rewarding!

The Action Team completed a total of 9 community
service projects that included a St. Patty’s Day bingo
party for our seniors, a walk to help cure autism and
served food at a homeless shelter. Our final service
project, “Sweep 16th“ was a neighborhood clean-up
project in North Lawndale. We were able to collect 100
bags of trash through the help of over 100 volunteers,
including members of the Action Team.



Expanding Our Services...

Homeless Support Kit Initiative

In VOA of IL’s efforts to recruit homeless Veterans to
participate in the Homeless Veterans Reintegration
Program (HVRP), we realized that as a ministry of
service, we cannot turn our heads from the other
thousands of homeless individuals in the City of
Chicago. While at this time we serve homeless
Veterans, we know that we can still make a positive
impact in the life of other homeless individuals. We
reached out to the Fraternal Order of Police (FOP) as a
partner to reduce homelessness in Chicago.

Together with the Fraternal Order of Police and
Chicago Police Officers in Districts with high levels
of individuals experiencing homelessness, we will
distribute Homeless Support Kits to any homeless
individuals we encounter.

The Homeless Support Kits will be in the form of a
water bottle with VOA of IL and FOP logos on the
outside. The kits will contain a toothbrush, tooth
paste, granola bar, and note cards with phone numbers

and addresses of support agencies who are there to
help. It is our hope that individuals who receive these

kits will be encouraged to either call or visit these
support agencies that will assist them in escaping
homelessness.

According to recent CPD personnel statistics, between
10-15% of current Chicago Police Officers are Veterans
or are members of the armed forces. More than 8o,
000 Chicagoans experience homelessness at some
point during a year with at least 1/3 of the entire
homeless population being Veterans. Chicago Police
Officers are very familiar with the homeless population
in our City as they encounter homeless individuals

on a daily basis. We have the opportunity to make a
REAL difference in the lives of homeless individuals,
especially Veterans. Not only will officers be able

to offer the homeless a real solution to escaping
homelessness but the officers will also be assisting

Veterans who were once served our Country as they did.

Volunteers of America of Illinois
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Revenue & Expenses

Responsible stewardship serves as the foundation of our mission and fuels our commitment to
excellence. Every dollar raised goes directly to support high quality, outcome driven services.
Every year, more than 1,000 individuals and families regain a sense of hope and direction from

the dedicated staff at VOA of IL.

2009 Revenue
Revenue 2008 2009

Government Sources $2,127,266 $1,932,383

Contributions/Fundraising 572,409 360,584

Grants 84,009 72,930

Program Fees 350,444 654,385

Miscellaneous Revenue 819.00 Government Sources 64%

Contributions/Fundraising 11.9%
Grants 2.4%
Program Fees 21.7%

Miscellaneous 0%

Total Revenue $3,134,128 $3,021,601

Expenses 2008 2009

Programmatic $2,319,944 $2,378,695
2009 Expenses

Salaries & Wages 940,036 1,151,906

Payroll Taxes & Fringe Benefits 169,564 186,634

Occupancy 178,052 184,979

Direct Client Assistance 600,617 497,114

Programmatic Support Expenses 431,675 358,062

Management 396,301 323,068 B Programmatic 78.8%

B Fundraising 10.7%
B Management 10.5%

Fundrasing 362,515 317,374

Total Expenses $3,078,760 $3,019,136
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Jonors

July 1, 2007 - June 30, 2008

Leader
$10,000 plus

Major League Baseball
Players Trust

McKinley Trust

Nancy Hughes Moyer

Benefactor
$5,000-$9,000

Rick Cenkus
Harris Bank
McKinley Trust
Karen L. Martin
Jeffrey Samaras
Patrick Shutt

Champion
$1,000-$4,999

John & Karen Crotty
John Fitzpatrick / Laurus
Strategies

Lou Hall

Andrew Hulett

Dan Kardatzke

Laurus Strategies
Thomas Maurer

Kevin Rankin

Protector
$500-999

Charles & Jessica
Cunningham

Gene Callahan

Dan & Colleen Hughes
Roger & Roberta Hughes
Tom & Jen Hughes

Jeff Kardatzke

Patrick Moyer

Kenneth Singleton

Guardian
$251-499

Anna Marie Arguijo
Ilise Goldberg

0. Fred Harris
William Hodel
Dale Ifft

Caregiver
Under $250

Edgar Aarstad
John F. Aberson
Robert L. Abson
Chuck Adair
Scott Adams

Corral Adrian

Pat Ahern

Marian Ajamy
Lorraine Aldworth
Edward Allard
Marius Andreasen
Ken Angarone
Frank Aulenta
Eleanor Badalich
Judy Baggio
Kathryn Baker Kemp
John Balourdos
Martin E. Bank
Sammy Barnes
Nigel Barnhill
Charlie Barone
Ann Baruch

Scott Bastian
Zonna A. Becker
Dennis Beninato
Royal Berg
Arthur B. Berman
Elhadi Bilalem
Eric Bilenko

Terry A. Blanchette
Leonard E. Blum
Timothy Bollnow
Basil Booton
Glenn Borden
Eric Born

Jack H. Bornhoeft
Daniel Bossard
Barbara Boyle
Jason Brandstrom
William Branom
Wayne L. Brejcha
Adi Brenner
George Brumlik, Jr.
Carolyn Bukowski
John & Amy Buonassisi
David Burden
Dana Burse
Arwilda Burton
Colette L. Butkus
Brian Byrne
Lawrence Calmeyn
Elmer L. Carlberg
John R. Carlson
Marilyn Carver
Millard E. Castle
Brett Cenkus

Lee Cenkus
Gurdial Chadha
Fred Chamanara
Judith Chase
Hudson Chiles
John Chisum
Jacob Claytor
Mark A. Cleveland
Joseph Clonick
Jeff Cohen

Seymour Cohen
Carol Coleman
Dennis Connelly
Patrick Connolly
George Contos
Bob Cooper
Wylola Cooper
Paul Corsetti
Warren Cotton
Kimberly Cotton
Jake Crampton
Kathleen Crane
Eddie Cressy
Betty Croft
Lawrence F. Crone
Leo Crotty
Helen Curoso
Evelyn Daluga
Scott Danahey
Heidi M. Darnell
Sarah Daros
Eric Davis
Joan Davison
Thomas Davy
Luke & Andrea DeMarte
John E. Dewolf, Il
Mark Dickey
Julie Dillenbeck
Jim Dillon
Chris Dingle
Percy Dobbs
Dean Dornbos
George Drake
Thomas & Karen
Driessen
J. M. Dugan, Jr.
Jacqueline Dupon
Bette Duvall
Charles F. Eberle
William Eichelberg
Roberta Elmore
Evan Eschmeyer
Ysidro Espinoza
Anne Evans
Jennifer Fabbrini
Earnest Carme Fair
Virginia Fantozzi
Joe Farina
Carl Fausey
David Fendly
Betty L. Fess
Christina Fielder
James Filson
David Findling
Victoria Finn
Justin Fisher
Frederick W. Fjelde
Erica Foreman
Glenn J. Forster
Thomas Foss
Irma Fowler
John Franch
Frank Franzese
J. Frank & Ann Franzese
Emily Frasheur
Michael Friedman

Dollie Friloux

Barbara Funk

Loretta J. Furin

Donald & Cheryl
Kizman Galen

Frances Garner

Chaser Garrett

John Gavin

Tina Gazer

Avron Gensburg

Joan Gerling

Mary L. Giles

Frank P. Giandonato

Carol Gipson

Eileen Goodman

Patrick Gossman

Marie Graesser

Elaine Greenberg

Donald Grossman

Stephanie Guagliardo

Loren & Frances Guzick

Estelle Hain

Gary Hall

Billie Hammond

Jim Hanley

Kevin & Molly Hanley

Dorothy Hann

James A. Hannigan

William Hannon

Leighton W. Hansel

Cledith M. Hansen

Beverly Harris

Diane Hawkinson

Doug Hayes

Martin Haze

David A. Helms

C. J. Hendricks

Caitlin Henning

Daniel R. Herdeman

Frances Herzer

Daniel N. Hidalgo

Edmund S. Hildebranski

Anne Hill

DEGERGAL

Worth Hill

Gary Hipp

Jerome Hirschmann

William B. Hodel

Weldon Hoff

Nancy Hoffman

Dorothy J. Hoffner

John A. Holabird, Jr.

Lee Holtorf

Dave Hooper

David & Barbara Hooper

Geoffrey S. Horner

Leonard Horwich

Jack Houre

Jan K. Housinger

Adam & Holly Houston

Carin Hudson

Robert Huebner

John Hughes

Robert & Laura Hughes

Margaret Hulsman

Scott & Nichole

Humphrey
C. E. Hunn
Ruth L. Hustad
Michael & Margaret

Hyman
Kent Illhardt
Ronald Inorio
April Jackson
Susan Jacobs
Helen J. James
Arlene Jehlicka
Diane K. Jelenick
Richard Jennison
Doug Jeppe
Derek & Timi Jeske
Darwyn Johnson
Patricia Johnson
Shirley Justin-Wolff
Donna Kaiser
Art & Janet Kardatzke
Laura Karpen
Mitchell Katz
Susanne Keipert
Elmer Keller
Luke Kelly
Mark & Pamela Kendall
Edward R Kent
Michael Kiley
Dorothy Kjell
Alan Klinger
Irene Kloc
Charlotte Knight
JEVACHG]ls)
Bernice Kole
Barbara Korasek
Gary & Susan Kostecki
Edward Krakowiak
Jack & Rebecca Krasaeth
Irene Krolis
Nikki Kromm
Steven Krug
Ruth A. Kult
Eleanor Kurtin
Nancy J. Laha
Judith Lamac
Keith Largay
Leonard Laskin
John Lavorata
James Lee
William Lee
Virginia Leimetter
Carl A. Lekan
George Leong
John G. Levi
Daniel Linname
Rol Liwag
Daniel Lombard
Lucia Long
Clarence Lossin
Taft Lowell
Theodore W. Lucore
Karin & Paul Lundstedt
Ronald Lynn
Marguerite Lyons
Maurice R. Lyons
Sally Macoicz
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John Mackris
Wayne Madding
Doris M. Mager
James Mailloux
Helen Makrias
Henrietta Mallak
Maureen Margalus
Sandra Markrias
Joyce Marks

John Martin

Rita Mashechko
George ). Matthews
Konora Maxwell

W. H. C. Maxwell
Ronald Mayer
Thomas ). Mazukelli
Michael A. Mazzuchelli
Valerie L. McCarrick
Frank C. McClenahan
Jason McConnell
Dan McDonald
Thomas McDonald
Dennis McGary

Jim McGuire

Effie McHenry
Steve McManaman
Ken McNally

Phil Medix

Cindy Meier
George Meier

Doris Van Meter
Naomi R. Metro
David Meyer

Frank Meyers

John Michalek

Ray Miller

Mike Millhouse
John Minor

Peter Miscinski
Kendall Mitchell
Ronald Mitchell
John Mockris

Ted Modelski
Elizabeth Monastero
Caroline M. Morris
William Morris
Estelle Morrison
George Mosher
Mike Moyer
Rosaleen Moyer
Patrick Mullen
Mike Mulligan

Kurt Murmur
Beatrice Murray

Aswathalakshmi Murthy

Joe Nacci

Benny Nadzak

Brian Nagle

John Nichols

Lea Nicholson

Helene Nickles
Andrew & Lori Nieman
Drew Nieman

Nick Novelle

John O’Brien
Christina Ogunbowale
Joseph Organ, Jr.
James Orr

David Osborn

John Oscha

Krystal Ostapowicz

Colathur K. Palani

Natalie A. Paprocki

Lynn D. Patinkin

Norman J. Patinkin

Lewis Patterson

Paul & Pearl Caslow

Foundation

Clara Paveza

Pepsico Foundation

Howard Perino

Christie Petersen

Marie Peyrot

Maurice Phelan

Jon Phillips

Marjorie L. Phipps

Maurice Pikowsky

Cecilia Pollo

Chris Pontarelli

Dolores Porazinski

Al Porrata

Darlene Provancal

Prudential Foundation

Matching Gifts Program

Richard A. Purcell

Greg Quadrini

Bradley & Jennifer

Ramler

James M. Ratcliffe

Karen J. Reizman

Joseph Rejsek

Alfred Remus

Shelia T. Reynolds

Wayne Reznicek

Richard Cenkus Trust

Dennis C. Rickert

Matthew Rickher

Dirk Rieske

Brian Rivera

Tony Rocha

Marilyn R. Rochman

Jacquelin Rockett

Brian Rodriguez

Bruce Roe

Jacqueline Rogin

Kathleen Ann Romberg

Sue R. Rose

Rob Rosenfeld

Salvatore Rosetto

Lyle Rossiter, Jr.

L. P. Rowells

Alex Ruiz

Ken Rundquist

Joseph Salvato

Angel Sarkissian

Dominic Sarlo

Gary Sarlo

Kathy Sasso

Phyllis C. Sauers

J. M. Savage

Mark Savidge

Louis Schaefer

Michael & Mary
Schaeffer

Jean Schaudt

Wilbur Schisler
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Bill Schlink

Fred C. Schmalzl
Dale Schulz

Rita Sella

Diane Selph

Jim Semler
Robert Seneca
Luisa Sepuweda
John Serafini

Carl Shaevitz
Leola Sharp
Michael Shields
Gina Sian-Barrett
James Sieradzki
Amelia Sigerfoos
Eugene Sikorovsky
Imilda B. Simek
Donny Simmons
Chris Sioukas
Victoria M. Skala
Dorothy J. Skrip
Helen Snow

Irwin Solganick
Dawn Soukup
Marilee Spector
Paul Stacey

Ann Stavola
Harry Stavrides
Tara Steil

Sharon Stein

M. A. Steinschneider
Barbara Stewart
Dale Stinton
James Straub
David Strauss
Zach Strauss
Edna Strelesky
Lucia Stroia
Bernadette M. Strong
Bob Svensby

Roy Svenson
Henry Swan

Rev. Richard Swan
Gerard A. Swick
Barbara Sydul
Lucille Sylvester
Linda Szefc
Charlene Taylor
Marilyn Taylor
Nick Tepavchevich
Paul Teppema
Jesse Teverbaugh
Lora Thomas
William Todde
Daniel Todora
Ann R. Toller
Jose Torres
Catherine Travaglini
Ed Tremore

Chris Triffkovica
Andrew Trifkovich
Vladimir Tunik
Thomas Turnbull
John R. Unckrich
S. R. Valluri

Doris Van Meter
Martha E. Vance
Michael Vettes

Barry A. Virshbo
Lee Vogel
George Voulgarakis
May Waisus
Michael R. Wake
Steven Walczynski
Diane Waldo
Bette Walker
Eva Walker
Arthur Wandner
Emma L. Ward
Merle D. Warshausky
John R. Washbrun
Lance Washington
Burton H. Wax
Edward Webb
Chappie J. Wells, Jr.
Wheaton Franciscan
Sisters Corporation
Robert White
John Whitehead
Ron Whitley
Nike P. Whittemore
Jerrod Wigal
Hugh Williams
Lovie D. Williams
Noland Williams
Sandra Williams
Brenda Wilson
Raymond Wilson
Anne L. Wolowiec
Kerry Wong
Tricia Workman
Zuzanna Wozniczka
Phyllis Wsol
Lee Yates
Bert Young
Bryan Younge &
Shelby Nariss
Bryan Younger
Steven Yovtis
Evelyn B. Yu
Veejay Zala
Delores Zaraguza
Lillian Zelasko
Nettie Zelkowitz
Alice Zeller
Charles Zitnick
Alex Zode
Ronald Zook



Donors

July 1, 2008 - June 30, 2009

Leader
$10,000 plus

Ameriprise Financial

Major League Baseball
Players Trust

McKinley Trust

Nancy Hughes Moyer

Karen Martin

Benefactor
$5,000-$9,000

Bluestar Management

Richard Cenkus

Scott & Nichole
Humphrey

Tami Pilot Matias

Jeffrey Samaras

Laurus Strategies /
Andrew Hulett

Thomas & Mary Owens
Foundation

Champion
$1,000-$4,999

Theodore Aldrich

Anna Marie Arguijo
Jeffrey Calabrese

Gene Callahan

Michael Cicchella
Concept Schools
Cushman & Wakefield
Eric Davis

Elgin National Industries
Fraternal Order of Police
Stephen Gibbons

Lou Hall

Roger Hughes

Tom Hughes

Dan Kardatzke

Susan Lock

M.R. Bauer Foundation
Northwestern Memorial
Foundation

Cecile Pettle

Kevin Rankin

James Riemersma
Michelle Schadler
Wadsworth Golf
Construction Company

Protector
$500-999

Ed Bahena

Bobby Capulong
Chicago Bulls
Sidney Davis
George Drake

Elk Grove Graphics

Gap Foundation
Harris Bank

Dale Ifft

Patrick Moyer
Quantum Polymers
Jose Santander
Watchtower Security

Guardian
$251-499

Eleanor Badalich
Ryan Barr

Aaronn Block

Tim Bollnow
Millard Castle

Amy Coleman
Warren Cotton
Coyne Financial
John & Karen Crotty
Charles Cunningham
David & Amanda Deichl
Luke & Andrea DeMarte
Justin Faires
Barbara Funk
William Hannon
Ilise Goldberg
Leighton Hansel
Terry Hilden

Angela Jones

David Kritzler

Ryan Lee

Theodore Lucore
Michael Manika
Javier Marquez
Seamus McDermott
Effie McHenry

RSM McGladrey
Ken Miller

Milner & Caringella
Kimberly Mompier
Patti Offer

Joe Roddy

Janet Sallander
Dorothy Skrip
Daniel Stanjevich
Eva Steger

The Thirsty Turtle
Thomas Thompson
Jennifer Tillema
Brian Vehslage
Troy Walls

Bonnie Threatte
Barry Virshbo
Arthur Wandner
Woodbury Financial
Wolf & Company
Lee Yates

Caregiver
Under $250

Kelli Adams

A Different World

Christian Child Care
Center

Advanced Group

James Aldrich

Maricela Almazan-
Moreno

Lois Anderson

Anna Marie Argujio

Rachel Auerbach

Rita Baar

Eleanor Badalich

Judy Baggio

Arthur Balourdos

John Balourdos

James Barnash

Ryan Barr

Lee Barrette

Joyce Belgum

Marjika Belgum-Gabbert

William Bertha

Reno Boccardi

Jennifer Boehnel

Barbara Boyle

John & Amy Buonassi

Kimberly Burwell

Johnnie Cain

Jamie Caldwell

Brittany Carlson

Ron Carlstrom

Catholic Charities

Lenora Catron

John Chaplin

Joe Chavez

Chicago Community
Bank

Chicago Police Women’s

Association

Hudson Chiles

Alicia Chin

Keith Christenson

Kristy Christopher

Mia Clark

Mike Clark

Carly Colclasure

Coca Cola

Daniel Connors

Melanie Cooper

Kim Cotton

Cozen O’Connor

Charlie Cunningham

Tamra Dale

Carlin Daniels

Pam Daniels

Arthington Davis

Liz Davis

Rich Davis

Timeko Davis

Anila Dean

Delaware Place Bank

Steve Denson

Dustin Detrick

Emily Dolan

Jeff Dolan
Matt Dressel
J. Dugan
Jacqueline Dupon
Catherine Dye
Doris Edwards
Jamie Edwards
Bob Ehler
William Eichelberg
Brian Enright
Dave Enright
Pat Enright
Timmy Enright
Alan Epps
Oliver Ernst
Ysidro Espinoza
Tim Evers
Brian Faires
Patrick Faires
Tinnay Faulkner
Carl Fausey
Betty Fess
Ibrahim Fetuga
Erika Filart
Jeanette Finlayson
Katie Fischer
Barbara Foerch
Aaron Foreman
Ann Foreman
Erica Foreman
Robert & Brenda
Foreman
Robert & Abbie
Foreman
Lindsay Forwan
Marisa Foster
Lauren Friedman
Steve Fry
Carl Furlong
Richard Furnari
Furniture Distributors
Colleen Furry
Jorge Garcia
Frances Garner
GDE, Inc. DBA Jan-Pro
Grace Gaspar
Gibson’s Restaurant
Group
Bryan Gilbert
James Gilliam
Global Capacity, Inc.,
Steven Goldberg
Lauritz Goodrich
Todd & Kathryn Gordon
Richard Grant
Rich Gregory
Mark Gura
Dennis Gurney
Danielle Guzick
Estelle Hain
Hairology
Reis Hand
Jeff Hankes
Peggy Harmon
Lydia J. Harris
Billy Heheman
Daniel Hidalgo

Terry Hilden
Shyann Hine
Jena Hodge
Carye Holmes
Lee Holtorf
Geoffrey Horner
Household Furniture
Holly Houston
Robert Huebner
Jimmie Hughes
Katie Hughes
Kevin Hughes
Mike Hughes
David Hyder
Adam Hyman
Kent Ilhardt
Jan-Pro Cleaning
Systems
Mindy Jlyras
Manny Jogue
Meredith Johnson
Eleanor Jointer
Virginia Joyce
Art Kardatzke
Megan Kasper
Brian Katz
Susanne Keipert
Daniel Kelly
Veronica Kelly
Matt Kelm
AnthonyKennard
Katharine Keogh
Brad Keown
Sage Kidan
Richard King
Martha Kirchman
Diana Kitching
Richard Klene
Irene Kloc
Marcy Kneitz
Greg Koerner
Jack & Rebecca
Krasaeath
Jack Kriste
Irene Krolis
Felicia Kunelis
Gary Landau
Linda Langhart
Bertram Lans
Daniel Laven
Brandon Lee
Gwendolyn Lee
William Lee
Roland Liwag
Kathleen Lockie
Matt Longley
Sarah Longley
Marguerite Lyons
Maurice Lyons
Jacqueline Magafas
Jon Mahy
SEUCI NV ELGES
Henrietta Mallak
Mama’s Southern Style
Restaurant
MarketM, LLC
Brandon Martini

Volunteers of America of Illinois 17
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Dominic Massucci
May & Company Inc
Frank McClenahan
Kelly McHeer
Thomas McManamon
Kelly McNeer
Rochelle Meade
Medix Staffing Solutions
Mary Meehan
Timothy Michel
Frank Migacz
Lindsay Milanowski
Jen Miller

Rob Miller

Jean Money

Mike Morisson
Debra Moroney
William Morris

Mike Morrison
Lizette Munoz
James Nathe
Theresa Neff

Jean Neubauer

Nick Novelle
Dave Nye

Jamie Oliver

Mike O’Malley
Victoria Othon
Daniel Paschall
Norman Patinkin
Aundrea Patton
Clara Paveza

Sue Pedersen
Maurice Phelan
David Philipaitis
Gregory Phillipaitis
Pitney Bowes
Dolores Porazinski
Don Porter

Andy Power

Greg & Patti Prather
Janet Prieboy

Eric Quebbeman
MeredythRalph
Real Deals
Michael Redden

Rick Reifshneider
Karen Reizman
Wayne Reznicek
Elizabeth Roach
FranciscoRodriguez
Bruce Roe
Rosebud Restaurants
Jessica Rubner
Michael Rubner
Ken Rundquist
Lynne Saccaro
Jerome Schnarr
Holly Schulz
Heidi Schuman
Nashira Sey
Andy Shaef
Brian Shipbaugh
George Shubert
Michelle Silver
Jeff Sipple
Tommy Skalitzky
Brian Smith

Irwin Solganick

Jessica Spadaro
Frances Spiegel
Sports World

Pat Stamper
Standing Room Only
George Stanjevich
Sandi Stasi
Evadney Stephens
Barbara Stewart
Steve Sullivan
Marshall Suloway
Sweet Petal

Kevin Szelagowski
Joan Taraba
Tavern on Rush
The Ticket People
Diane Thodos
Bonnie Threatte
Margie Tinerella
George Triantafillo
Paul Tublinal
Rosalinda Valdez
Chris Vierling

Wachovia Capital Finance

Derrick Walker

Ida Walker

Emma Ward

Merle Warshausky

Dawne Washington

Burton Wax

Chappie Wells

Taureen Whiteman

Katie Wikander

Stephanie Wilbrand

Andrea Williams

Noland Williams

Jackie Wilson

lan Wisinger

Chad Woehrle

Worn, Jerabek &
Associates, PC

Zuzanna Wozniczka

Dave Yost

Emily Young

Charles Zitnick

Volunteers of America of Illinois would like to especially thank Ms. Lois Goggin

for regularly sending personally knitted hats and scarves for participants in

our programs. We thank you for keeping us warm during the chilly & snowy

Illinois winters. Your compassion and thoughtfulness are greatly appreciated!

Volunteers of America of Illinois



/ehicle Donors
July 1, 2007 - June 30, 2009

Nasri Abi-Mansour

Munir C Aboudeeb

Charmaine Acres

Taofik Adedehin

Rachel Adeshakin

Taiwo E. Akpan

Francisco J Alba

Jane E. Albach

Fe E. Albanese

Charles E Alcorn

Errol Alden

Ashley Alder

Derrick Alderson

Dominick D Alesaudro

Curtis Alexander

Juanita
Alexander-Vega

Nicholas Alfano

Florante Alfaro

Craig Allen

Walter T. Allen

Linda L. Allison

Saul P. Almazan

Martin Alorsey

Albina M Amilhasan

Arrie Ammons

Adolfo V. Amores

Best E. Anaele

Michael Anderson

Michael ). Andrews

Kathleen M.
Andrykowski

Samuel Annor

Henry P. Anselmo

Tirso Z. Araiza

Maria T. Ares

Jurgen H. Armbruster

Barry Aronson

David Arroyo

Elmer J. Atkinson

Yvonne E. Austin

Fritzner Azenor

Regis Azunna

Linh Bach

Barry Baker

Eugene H. Baker

Al Baldonado

Ray Baldoni

Alfonso A. Balenia

VELLELEL

Collins Bamisebi

Johnnie H. Banks

Alfredo Barajas

William T. Barber

Gill Barnes

Linda Barnes

Michael S. Bartkowski

Robert M. Bartkowski

Concepcion Bartolome

Richard Bartoszewski

Jennifer A. Bartousek

Edward E. Batker

Mark Baumgartner
Felix Bayona

Kelly Beard

Richard M. Beil
William S. Beisiegel
Johanna M Belinski
Theresa A. Benham
Tim Benham
Ignacio Benitez
Mary Bergunder
Daniel Berhanu
Jesus Bermudez
Rodolfo Bernales
Melvena Berry
Matthew Bianchi
Lori Bibbs

Paul D. Bierbauer
Esther Binns
Herbert R. Birk
Frank R. Bjork
Tashianna M. Black
Herbert B. Blackburn
William Blake
Michael C. Blanchard
Michael ). Blanchard
Marie Boatner
Susan Bonales
Martin Bonsu
Loretta Boomsma
Jack A. Bornstein
Loren N. Borsodi-Baer
John M. Boychuck
Dionne Boyd

Alma Boykin
Bernice B. Bracey
Bryan Bradshaw
Lori A. Braswell
Christopher J. Brekke
Ben Brienzo
MarthaBright

Linda J. Brohaugh
Michael F. Brosnan
Kenneth W. Brower
Edith E. Brown
Eunice T. Brown
Gregory Brown
Tony S. Brown
Valerie Brown
Sharon Bryant Claar
Joren Bublitz
Larnetta Buck
Lynda J. Budnik
Paul Budnik

Kenan Bulut

Glen Burek

Daniel W. Burke
Jeffery ). Burkiewicz
Brian T. Burns
Edward M. Burns
Adam Burt

Latoya Burwell
Randell F. Busby

Donald Busschers
Denise M. Butchko
David Butler

David A. Butt
Raymond Butta
Michelle Bynum
Vicenva Caccucioto
Charles Calep
Patrick J. Callahan
Rosanna Campana
Nicoletta Campanella
Michael A. Campbell
Wallace D. Campbell
Robert Canty
Bibiano N. Capulong
Antonio Carbajal
Alex M. Cardana

Jim Carey

Teresa L. Carr
Nadege Carre
Eugene Carreras
Patrick J. Carroll
Thomas Carroll
Colleen Carter
Getulio E. Castaneda
David M. Castlewitz
Carolyn Chambers
Riley Chavers

Danny A. Chester
Jennifer L. Chhatlani
Udodirim Chiboka
Henry Choi
Shem-Mong Chou
William Chung
Thomas G. Ciura
Morris E. Clayton
Aurora A. Cleofe

Jon Clevenger

Gary J. Clouser
Maxwell Codillo
Timothy L. Cody
Timothy Colanto
Stewart W. Coleman
Darrell L. Comer
David Compitello
Jamie M. Conrad
Frank Conti

Tim Conway

Peter G. Coologeorgen
John Cooper
Patricia J. Cooper
Huey G. Copeland
Moises Corredor
Anne Cortez

John R. Costa

John C. Costella
Matthew Cotta
Joseph Counsell
Rory C. Cox

Joseph Coyle
Kimberly C. Crump
Marcella F. Cummings
Michael A. Cybulski
Melody Cyrus

Mark E. Czubak
David Dadabo

Julio D. Daguio

Dan M. Daly

Noel R. Dalzell
Darryl Davis
Harrison Davis
Michael Davis
Patricia D. Davis
Edward C. Day
Jerry O. Day
John R. De Cillo
Carlos & Araceli

De Guzman
Joseph K. De Jesus
Patricio De La Rosa
Noe De La Torre
Percival & Rustica

De Leon
Thomas .

De Meulenaere
Vicente De Moral
Eulah Dean
Coweta K. Dean Reed
Mary F. Deegan
William L. Deleo
Cynthia K. Dell
Terrence Dempsey
Lisa Deri-Reese
Doug Dernulc
Kendra Dicker-Deutsch
Martye Dixon
Sharon Dobush
Maria E. Dokes
Renato D. Domingo
Michael ). Donohue
Megan Dooley
Gary F. Dorn
Bradley R. Douglas
Phil Downey
Gwendolyn Drew
James A Duffy
Merit Dunigan
Marian Durkin
James L. Durnavich
Daniel O. Echeghe
Clara N. Edwards
Timothy L. Edwards
Lawrence A. Egwu
Carl Ekins
Lula D. Elias
Amie J. Ellis
Tarek Elseweifi
Julius Encarncion
Victor A. Enriquez
Thomas D. Eshoo
Alberto Eslete
Fidel A. Estrada
Patricia Estrada
Teodore C. Estrada
Laura L. Etzel
Ronald A. Evenson
Patricia Fagan
Arnold Falkenberg
Robert Falkner
Mary Farmilant
Frank Fastner
Phillip Faust
Samuel L. Favors
Nancy E. Feddersen
Roberta H. Fenwick
Brian J. Ferguson

Robert M. Fichter
Clinton B. Fields
Reynaldo Figeroa
Queen Finley
Barry C. Finn
Phyllis Fischel
Barbara A. Fisher
Robert Fiumefreddo
Sharon Fletcher
Gina Flori

John E. Florido
Victor Florido

Dale T. Fluty
David B. Fluty
Conrad Y. Fong
Daniel J. Foreman
Jeffrey A. Forst
Terry Fortino
Michael R Fortner
Connie S. Foster
Loretta Foster
Jennifer Foti

John A. Fox

Dan M. Foy
Brenda ). Franklin
Ellen T. Frateschi
Rick Fredrick
Regina Fregoso
Steve Friedman
Gary G. Fritz
Robert Fritz
Thomas J. Frost
Karen Fsicher-Korela
Christi L. Fuery
Daniel P. Funk
Monika K Gach
Matt Gaffney
James S. Galco
Leopold Galicia
Celeste Garcia
Rafael Garcia
Michael Garlin
Eleazar G. Garza
Vivian D Gaspar
Bruce E. Gatson
Mary L. Gay

Mark Gazinski
Rolyn O. Generalao
Paul D. Gerhardt
Peggy Gianaris
Nancy Giannelli
Heather Gillibrand
Tia Glass-Ghattes
William Gleespen
Marvin Glenn

Paul W. Glenn
Scott Glenn

John N. Goetzinger
Michael Goldsmith
Anthony T. Gomez
Francisco Gomez
Jose Gomez
Melynda K.Gomez-Poirier
Jonak M. Gonzales
Martin T. Gonzales
Krystal Gonzalez
Phillip Gonzalez
La Toya A. Goodwin
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Johnny L. Gordon
Rita Gould

Roland Gower
Michael Grach

Jeff Green
Shawnda Green
Michael Greer
Duane Gregory
Robert D. Grice
Gary A. Griesch
Thomas J. Griffin
Thomas Grisko
Ronald R. Gruen
Jeffrey A. Guenzler
Robert Guge
Vivian Gura

Anton Gustin
Migdalina Guzman
David A. Guzzardo
Thomas L. Hague
Thomas L. Hague
Ronald A. Hain
Dezmond Hall

Lela J. Hamb
Reginald Hamilton
Doneall Hammond
Jill Hancock
Bimkubwa Hannah
George Hanson
Daryl Harper
Loretta Harper
Dorothy ). Harris
Thomas M. Hart
William J.Hart
William Hartgrove
Eric V. Harwell
Norman Hauck
Donna L. Hayes
Robert G. Haynes
Rocelious A. Haywood
Mark J. Healy
Armand Heard
Alice M. Heaton-Summer
Robert N. Heisey
Roger Hellinga
Nancy D. Helzing
Donnell Henderson
Timothy Hendron
Howard F. Henry
John Hermann
Daniel Hernandez
Victor Hernandez
Douglas C. Hernbrott
Robert A. Hicks
Susan K. Hicks

Joy D. Hill

Edward M. Hiller
Alison Hinchey
Monika M. Hinterman
Patrick Hinton
James L. Hixson
Jamell Hobbs
Angelique A. Hollie
Charles M. Hollinger
Robert L. Holmberg
John P. Holmes
Ryan W. Holzkopf
Myrna Hood

Lee Hooper
Yolanda Hosbey
Betty Jean Housley
Deborah A. Howard
Edward Howard
Leesha Howard-McCauley
Timothy Peixin Hsu
Andrew Huber
Elnora Hudson
John P. Hughes
Sandra L. Hughes
Jay C. Hurley

Diane E. Hyatt
Janis A. Levans
Carlos Infante
Lourdes G. Infante
Norwell Ingram
Molly A.lrons

Kent D. Irvin

Nancy Isetts
Fatima H. Ishrath
Anne N. Jackson
Joni Jackson
Tomisa Jackson
Raghuram Jagadam
John M. Jagielo
Paula Jaimez
Andrew M. Janiak
Bruce R. Japsen
Scott M. Jasutis
Trishia Jensen
Diana Johnson
Gregory D. Johnson
Spurgin M. Johnson
Tim Johnson

Veola Johnson
William C. Johnson
Henry Jones
Hezekiah Jones
Jhir R. Jones
Katherine J. Jones
LarryJones

Sonja Jones

Agnes L. Jones Parker
William L. Jordak
Laurel J. Jordan

Len E. Joseph
Virginia M. Joyner
Robert P. Judson
Scott A. Kaczka
Wissam Kadhem
Ken A. Kalas
Alaine K. Kalder
Raymond Kaminski
Randall J. Kamper
Ashwani Kapoor
George Kapustin
Elizabeth L. Keenan
Susan J. Kellett
Sharon Kelly

Virgie B. Kelly
Deborah Kemnetz
Robert G Kennedy
Raymond L. Kennie
Michael D. Kerner
Kristi N. Kerrill
Kuzida Khalil
Maryanne Kilgore-Love

Volunteers of America of Illinois

Paul C. Kim

Edwin B. King
Patrice L. King
Andrew ). Kinsch
Jerome S. Kiolbassa
Maria L. Kirchner
Mary Kiss

Frank A. Klarich
Ronald & Bonnie Klaus
Jeanne R. Klimczak
Rosemary H. Kloak
Marilyn F. Klouda
Maryetta M. Knebel
Michael J. Kobit
Timothy Kohler
Andrew R. Kolton
George Koran
Lynnette M. Kosiek
Randall F. Kosman
Carol J. Kosmider
Ronald J. Kozmer
Paul A. Krause
Phillip W. Krill
Norbert Kriss
Michael L. Kruszynski
Joel J. Kucer

Jeffrey V. Kulesus
Michael Kurasz
Thomas Kurz
Ronald P. Kurzawski
Bunthid Kusumpa
Michael R. La Barge
Jennifer La Brecque
Anthony La Mantia
Barbara F. La Mantia
Nalen La Roche
Steven R. Lackey
Steven R. Lafayette
Kevin H. Lafferty
Kevin H. Lafferty
John A. Lamantia
David P. Langan
Clarence E. Larsen
Philip E. Larsen

A. D. Lawrence
Terry L. Lawrence
George L. Lawson
John E. Lawson
James R. Le Cuyer
Robert J. Lechocki
Ham N. Lee

Robert Lee

Eliezer Legarreta
Kathy D. Lehmann
Jeffrey Lein

Edward L. Leppert
Richard Lester
Bryant G. Levant
William T. Lewell
Annie Lewis
Michael Lewis
Michael A. Lewis
Chadran Liao
Kenneth J. Limburg
Constantine Limjoco
David Lin

David D. Lin

Janet Lindblad

Sylvester Little
Mark A. Lockett
Donna Long

Mary M. Long
Alejandro ). Lopez
Jaun A. Lopez
Mireya Lopez
Zbigniew T. Lorenc
Eladio Lorenzo
Rolanda L. Lowe
John D. Lubke

Kyle A. Luetgert
Mike Lunardini
Craig Lyons

Jim H. Ma
Benjamin T. Macarthy
Cheryl M.Macaulay
Musa Macenyane
Ryan Macnab

Mary A. Madlock
Tom A. Maggiore
Christi Mahoney
Liberty Majarro
Jeanine Majors
Perry Malecki

Vera Malone

Terry Maloney
Steve G. Mamer
Franziskaa Mancha
Augustus Mangrum
John F. Mans
Edward ). Marciciak
George Marcyniuk
Ann Mariani-Issel
Debbie Marino
Michael D. Mariotti
John A. Martin
Jeffrey J. Martincin
Eva Martinez
Redentor Martinez
Victor Martyn
Frances J. Mathis
Edward L. Matthew
Thomas B. Maugeri
Carolyn P. Maxey
Ruth Maxwell
Roderick Mayer
Deborah Mayfield
Ronald Mayor
George E. McCarthy
Forrest D. McClendon
Candice McCombe
Virginia McDonald
Gregory L. McEntire
Kelly McGee

Hugh McGourty
Thomas McHugh
Lynda Mcllvain
Charles E. McKenzie
Ardath McKernin
Holmes D. McLendon
John K. McNeel
Jeffrey L. Meagher
Barbara Mears
Hector Medina
Jerome B. Meites
Ana X. Mejia
Joanne Mendez

Linda L. Mercado
Stephen Merwin
Paul E. Merz
Ronald J. Mical
Brent F. Michaels
Lydia L. Mickailuk
Florica Micsa
William A. Miessner
Karen L. Miles
Kathleen L. Miles
Bryan L. Milhouse
Gregory L. Miller
Jeffrey M. Miller
John D. Miller
Ronald Miller
Edward Minnich
Edith Miranda

A. C. Mitchell
Gregory T. Mitchell
Ryne Mitchell
Sandra Mittelstaedt
Mark Mitten

Talisha L. Moman
Bobbie J. Moncrief
Teofila T. Monday
Luelma Moon
Wanda J. Moore
Arthur P. Morgan
Robert J. Morgan
Mark M. Morge
Rachael L. Morie
Nancy A. Morowcznski
David Morrison

Kay A Morris-Titus
Charles W. Moser
Desiree D. Motley
Peter S. Moy

Staci L. Mueller Mast
Edith A. Mullen
Gloria L. Mullings
Ruben Munoz
Wendy L. Murphy
DanielleMurray
Willie L. Murray
Daniel Musielski
Carl Musillo

Robert Nagrant
Tara Navar

Joseph U. Nduka
Lucinda M. Neighbors
David Nekola
Kenneth E. Nelson
Scott Nelson
Shirley A. Nelson
Kevin Nemes
Stephen C. Newman
Douglas Nichols
Anana A. Nigritia
Thomas E. Niswander
Sampson Nkuku
Stephen P. Nodine
Desmond J. Nolan
Robert J. Nolting
George Novotny
Bernardo Nuguid
Hubert O’ Brien
Thomas O’ Connor
Colin O’ Donnell



Robert S. O’ Neill
Martha M. Oakley
Christa M. Ojeda
Olumuyiwa O. Ojo
Michelle Oliva
Donald J. Opiela
Sergio Ori

Marion A.Osial
James L. Ossey
Francine Overton
Joseph K Owusu-Ansah
Daniel J. Ozanich
Mary Ozanich

Bruce Paczosa
Edward Padera
Edward R. Padera
Bobbie N. Page
Micheal L. Page
Martin P.Pajor
Ronald A. Paquet
Boris Pasmanik
Ruth Patch

Ashok Patel

Kanti S. Patel
Lillian Pawlikowski
John W. Pearion
Thomas Pedersen
Thomas G. Pedersen
Alicia Pedrosa
Timothy Peifer
Edmund V. Pellettiere
Brittany C. Pennington
Mario J. Peoples
David Perisho
Peter A. Perrota
Gary T. Peters
Anguel Petrov
Henry K. Petter
Nicole P. Petter
Donald F. Phalen
Janet L. Piansay
Milton Pickett
Walter M. Piecewicz
Leela Pierce

Sante Pignatelli
Timothy Pinnick
Corey A. Piper
Volena Pittman
Thomas W. Poehls
Arthur A. Poletti
Samuel Pollock
Jerry Pomush

Trina Poole
Gregory J. Poremba
Peter Poulosophos
Sandra K. Powers
Audrey ). Prochaska
Deborah Pruitt
Frederick S. Przybycien
Jadwiga Pulczynska
Gina M. Pural
Kishore Purohit
Nayeem Quadir
Rafael Quintana
James A. Rabbitt
Charles A. Race
Dennis Rafferty
Oscar Ramirez

Rossana Ramirez
Oliver J. Ramos
Jason S. Randall
Leticia B.Ranson
Kenneth J. Rasmussen
Perry Recker

Thota A. Reddy
Brett L. Reed

Chante Reed
Clarence Reed
Robert G. Reese
Mario Regala
Anthony P. Regalado
Mercy B. Revilla
Cesar Reyes

Laura Reynolds

Alan M. Rice

Arnold Rieckenberg
Douglas S. Rivera
Francisco Rivera
Jesus Rivera Armenta
Pamela Roach
Sherrick M. Robinson
Stephen Robinson
Juanita Rocha

Jaime T. Rodriguez
Sheilamill Rodriguez
Lloyd J. Roe

Lloyd Rogers
Richard S. Romaniak
Marsha M. Rose

Ann R. Rosen

David A. Ross
Francine Ross
Vernard Ross

Lloyd Rowe
Satyabrata Roy

Gail Ruback

Robin C. Ruediger
Alexander Ruiz

Larry Ruppaner
Rocco Saliano
Marjorie K. Sallenger
Maurice C. Samuels
Juan Sanchez

Ruben Sanchez
Janice Sanders
Angelica M. Sandoval
Darlene Santell-Sierra
George Santos
James K. Sattler
Michael W. Sauceda
James V. Sauter
Jaffery M .Sayed
Naveed Sayeed
Robert G. Schaefer
Daniel R. Schaeffer
John H. Schaunaman
William L. Scheffler
Richard Schlepp
Paul T. Schleyer
Sandra Schleyer
John J. Schmitz
Michael A. Schneider
Todd H. Schneider
Pamela Schroeder
Steven L. Schroeder
Joseph G. Schuh

Allan Schweihs
Douglas L. Scott
Lillian Scott
Tovonya Scott
William Scott
Williamettia Scott
Yvonne Scott-Dickens
Bobrie J. Scullark
Larry R. Sedar
John S. Sedberry
Jeanne Seffren
Mihail ). Sekulovski
Stanley Seremak
Mario T. Servano
John Serwetnyk
Manuel S. Sese
Abdul Shakoor
Dinesh K. Sharma
Michael D.Sheridan
Thomas M. Sheridan
Ryan Shullaw
Saul M. Sifuentes
Gary W. Sigman
Michael J. Signore
Edward F. Sikorski
Daniel G.Simborg
Steve Sisonboon
Shelley Slate
Laura L. Sleeman
Lonnie Small
John E. Smeltzer
Edward R. Smith
Esther Smith
Henry J. Smith
Joseph E. Smith
Mark A. Smith
Olintha Smith

R. James Smith
Ruby L. Smith
Steve Smith
Peter Snarskis
Helene Sobieski
Emerita Solarte
Lila Solnick
Bharat H. Soni
Branko Sopcic
Robert G. Spicer
David G. Stack
Steven Stadler
Paul A. Stagnoli
Daniel R. Stanley

Crystal Stansberry-Royal

Theodore Stephens
Mark Sternberg
James Stinson
Andrew Storz
Wayne W. Strama
Joseph A. Stypka
John E. Suerth
Ronald Supalo
Boniface Surawski
Douglas E. Surber
James Surris
Robert Swanson
Bruce A. Sweich
James Sylvester
James Syrris
Martin Szpek

Kay Takagishi
Byron Takashshi
Vince F. Tannura
Vadim |. Tarasevich
Isidro Tavarez

Bell Taylor

Gordon Taylor
Yaroslav Tchipka
Krzysztof Terlecki
Darryl Thomas
Gloria J. Thomas
Hubert Thomas
Marvin B. Thomas
Oscar Thomas
Aaron Thompson
Rolando Thompson
Tinu Thompson
Dana Titus

Khairy Tourk
Deborah A. Townsend
Long T. Tran
Carolyn Trawitzki
Charles Trepelas
Robert Trexler
Nancy Trosper
Veronica Trujillo
Nelu Turcu

William J.Tynan
Sarah V. Ulrich
Taizo Uno

Frank Utter

Laura Valadez
Raymond A. Valdez
Edwin F. Valente
Robert M.Valentine
Frank J. Van Boldrik

Martinus ). Van Heeswijk

Richard Van Pelt
Steven ). Vander Vliet
Pablo Vargas
Gregory P. Vazquez
Jozsef Vellai

Juan C. Venegas
Joan M. Verfurth
Roger L.Vernon
Angelito L. Vicente
Kimberly Viggiano
Frank M. Vignocchi
Angel C. Villaluz
Leticia L. Villaluz
Robert Voigts
Charles R. Wagener
Gregg L. Wallace
Gregg L. Wallace
Terry R. Walter
Perry Walters

Allan Walton

Allan ). Walton
Michael Wasberg
Essie L. Washington
Raymond E. Webb
EWELERES
Steven R. Wells
Lawrence Wende
John A. Werner
Reinald Werrenrath

Thomas A. Westerholm

Mitchell Wheeler
Coretha V. White
Dino L. White
Donald W. White
Judy White

Regina Wille
Courtney Williams
Lilly Williams
Patricia Williams
Roosevelt Williams
Sandy Williams
Joseph J. Witek
Bruce K. Wold
Raymond C. Wolf
Pichai Wongthipkongka
Michael Wood
James W.Woods
Patrick Woodward
Lori A. Wroblewski-Bjork
Elinita Yang

John A. Yanni
Kenneth E. Yates
John M. Yonan
Munir Yousif
Samira Yousif
Edward C. Zabelny
Dennis J. Zajac
Agustin Zapata
Constance Zarris-Booz
Michael S. Zelski
Patricia M. Ziebka
David L. Zinck

Karl Zoll
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Dear Friends,

As we contemplate the incredible tradition of service we inherited from our founders more than a century ago, we are reminded
that possibility creates obligation. If we can conceive of a change in our world, we must work to bring it about.

Maud and Ballington Booth believed that ordinary people were capable of creating extraordinary change in the world when they
worked together. Our 2009 ministry of service is still built on that fundamental premise — that anything is possible when we
work together towards a common purpose.

The specific changes we need to bring about may be different and perhaps more complex than they were in 1896, but the basic
ingredients to changing the world remain the same - a deep compassion for others and an unwavering desire to make things
better, especially for those that are hurting the most.

Our tradition of service has always called us to seek out and to settle for nothing less than extraordinary change - especially for
those that are most in need. We are not interested in making small or temporary changes for those that are hurting. We strive
to create fundamental change — to bring lasting solutions — to those that are hurting. Our goal is to provide the support and
resources necessary for those we serve to create and sustain a life filled with hope and promise.

The support and commitment of our staff, Board, community partners, funders and donors is what powers our mission and our
dreams — to eliminate the suffering and hopelessness that comes from poverty, homelessness and having nowhere to belong.

Because of you — Volunteers of America of Illinois has been able to bring real solutions to those most in need for more than 113

years — and with your continued support, together we can do that for 100 years more.

Thank you for your support.

Very Sincerely,

S

Nancy Hughes Moyer Richard A. Cenkus
President and CEO Board Chairman

Volunteers of America of Illinois
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CNA Insurance -Small Depository Institutions

“Some People can’t imagine doing what we do.
We can’t imagine not doing it.”

Volunteers of America of Illinois
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GET IN TOUCH WITH US

(312) 564-2300
www.voaillinois.org

Be Part of the Solution
VOA of IL is asking you to:

GET EDUCATED

Learn about us through www.voaillinois.org and see our
agency in action. Better yet, visit our center and see VOA’s
programs in action.

GET INVOLVED

Become a volunteer with VOA of IL, help our homeless
veterans, children and elderly. You decide how much time you
want to give.

GIVE A GIFT
Become a donor and see your gift make meaningful changes in
peoples’ lives.




